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From March 16, 2019-April 30, 2019 there were a total of 536 emergency dental visits 
at the UConn SODM. During this period in 2020 there were 705 emergency dental 
visits.  The most common dental emergencies were pain caused by pulpal 
inflammation/necrosis accounting for 65% of 2019 and 66% of 2020 emergencies. 
Extraction was the most common procedure performed, accounting for 39% of 2019 
and 23% of 2020 emergency visits.  In 2020, temporary/sedative restorations 
accounted for 11% of procedures while in 2019 they accounted for 4%. Analgesics 
were the most common medication prescribed, accounting for 32% of 2019 and 35% 
of 2020 emergency encounters. In 2019, the most common referrals were made to 
OMFS accounting for 15% and 18% to private practice dentists in 2020. Overall, the 
descriptive statistics were similar between 2019 and 2020 data. 
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During the first surge of COVID-19 cases in March of 2020, the Centers for 
Disease Control and Prevention and the ADA recommended all dental care 
besides urgent and emergency cases be postponed until April 30, 20201,2. This 
recommendation was put in place to slow the spread of COVID-19 and to 
conserve essential personal protective equipment for frontline healthcare 
workers.  The University of Connecticut School of Dental Medicine (UConn 
SODM) temporarily suspended elective dental procedures on March 16, 2020 
in accordance with recommendations from the CDC1.  However, the UConn 
SODM remained open to provide emergency dental care to patients. 
Remaining open for emergent dental procedures was critical to reduce the 
need for patients to seek care in overwhelmed hospital emergency 
departments2..

This is a retrospective chart review comparing dental emergency visits at the 
UConn SODM between March 16, 2019- April 30, 2019 and March 16, 2020-
April 2020.  For each 2019 and 2020 sample, 250 unique patient encounters 
were examined. The following information was extracted from each patient 
chart: chief complaint, diagnosis, treatment plan, procedures performed, 
referrals made, medications prescribed, and follow-up appointment status. 
Descriptive statistics were done to analyze the data.

The results of this study emphasize the importance of emergency dental care at the 
UConn SODM.  While other dental clinics and private practices closed during the 
COIVD-19 pandemic, the UConn SODM remained open to help the community by 
treating patients during challenging times and maintained comparable patient 
volumes and procedures. 
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Future Directions
It would be beneficial to examine emergency dental visits at other institutions and if 
possible to study the nature of emergency visits during each wave of the COVID-19 
pandemic.  

Objective

The objective of this project is to compare the number and nature of 
dental emergencies seen at the UConn SODM Clinic pre COVID-19 and 
during the initial wave of the COVID-19 pandemic
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