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Conference Guide
May 3, 4, 6 and 8, 2021

facebook.com/CSDAEducation

@CSDAEducation

@CSDAEducation

CSDA Connect
An Online Conference Experience

Interdisciplinary • Team-Oriented
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A Smile Says: We’re in This Together

you need to best serve your patients. 

*In-Net Program is available for Delta Dental of New Jersey and Delta Dental of Connecticut participating dentists.
**Refer to the Participating Dentist Handbook for clinical requirements for D0411 to be an eligible benefit.

In-Net Program*
Opportunities to receive discounts and 
savings on various services and products that 
you use each day in your office.

Diabetes Testing
Now providing a benefit for A1C testing for 
Delta Dental of Connecticut (and New Jersey) 
members.** 

Online Credentialing System
Complete your entire credentialing and 
re-credentialing with us online! Developed for 
us in collaboration with DentalXChange, this 
tool simplifies the process for your practice. 

deltadentalct.com

Electronic Funds Transfer
Sign up for direct deposit – save time, reduce theft/
fraud risks, and know when you'll be paid. Keeping 
track of all your Delta Dental payments has never been 
easier. 

Dentist Website
Check patient benefits, claims, pre-treatment 
estimates and more. 



3

On behalf of the CSDA Board of Governors, Annual 
Scientific Session Council members, Continuing 
Education Council members, and CSDA staff, we 
are excited to welcome you to CSDA 2021 Virtual 
Annual meeting. CSDA Connect offers an online 
conference experience that preserves many of the 
CSDA Annual Meeting conference activities you 
love and delivers CE and personal connections 
right to where you are!

In collaboration with specialty societies, we offer 
a wide range of sessions for the entire dental 

industry. The program will take place over several 
days, with sessions in the afternoon and evenings 
to accommodate various schedules. For the  
first time in many years a Saturday morning  
is included in the schedule.

Attend one or all of the sessions live or on- 
demand and earn up to 36 hours of CE credit.  
Get the most out of your conference experience 
by networking, visiting the exhibitor pages  
and attending the social events.
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What’s Inside
We would like to thank the specialty 
societies for their collaboration in the 
development of the program. 
•	 Endodontic 
•	 General Practice 
•	 Oral and Maxillofacial Surgery 
•	 Orthodontic 
•	 Pediatric  
•	 Periodontic  
•	 Prosthodontic

Welcome!

A Special Thanks
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Exhibit Hall

Click on any 

company logo 

OR

Click here to 

view all  

companies 

Virtual Lobby Functions

Exhibit Hall

Explore 

on-demand  

resources,  

source products 

and services 

Conference 

Portal entire  

program 

Save sessions, 

social events to 

your schedule

Posters 

Learn from 

UCONN student 

research and  

provide  

feedback

Social Media  

Networking 

Lounge 

Post comments 

questions to  

the Dental  

community 

Help Desk 

Find info on  

using the  

platform and 

Frequently 

asked questions

Chat Function

View the entire 

attendee list. 

Chat, video 

audio call with 

colleagues or 

make a new 

connection

Platform Navigation
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Video Call

Chat and  

Include 

Attachment  

Audio  

Message

Event Chat Function

Conference Center

View Schedule

Date & Time

Add to your 

schedule

Click to View
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            28 Belamose Ave., Suite A 

            Rocky Hill, CT 06067 
             800-875-9990 

         www.pattersondental.com 

The most indispensable partner for 
animal and oral health professionals, 
guiding them with bold solutions and 

a personal touch! 

 

 
 

 

 

 

Information Technology Solutions and Services For Today’s Dental Practices.

A CSDA Affinity  
Program Member

Southridge Technology helps dental practices integrate dental 
technology with information technology to run an efficient, effective 
and compliant practice. Our vast product offerings provide everything 
needed to ensure a safe, secure and successful practice. 
 • 24/7/365 “World Class” Customer Support 
 • Technology Procurement 
 • Email Solutions 
 • Backup and Business Continuity 
 • System Monitoring and Virus Protection 
 • Project Management and Lifecycle Planning 

Technology support coupled with an understanding of a practice’s 
compliance needs: 
 • HIPAA Compliance Specialists 
 • Practice Management Software 
 • Digital X-ray and 3D Imaging integration, installation and support

Contact us to arrange a Complimentary Technology Assessment. 
(203) 431-8324   •   (860) 426-8221   •   www.southridgetech.com
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Monday, May 3 at 3:00 pm
“Implementing Best Practices for Acute  
Dental Pain to Optimize Analgesia and  
Minimize Substance Abuse”
Presented by Raymond Dionne, DDS

Tuesday, May 4 at 3:00 pm
“Hot Topics in Infection Control—and Some  
Cool Tips”
Presented by Nancy Dewhirst, RDH

Thursday, May 6 at 3:00 pm
“Risk Management for the Dental Practice”
Presented by Michael Ragan, DMD, JD, LLM

Saturday, May 8 at 9:00 am
“Creating a Climate of Inclusion”
Presented by Joelle Murchison

“Safety Culture in Dentistry: Review of Medical 
Emergencies in the Dental Office”
Presented by Michael Johnson, DMD, FACS

 Endodontic
 General Practice
 Oral Surgery
 Orthodontic
 Pediatric

 Periodontic
 Prosthodontic
 Hygienists
 Dental Assistants

Game Night
Monday, May 3

Night of Mystery
Tuesday, May 4

Wine Pairing
Thursday, May 6

Mandatory Sessions

Specialty Tracks

Social Events

Highlights

Monday, May 3 at 7:30 am
Yoga

Tuesday, May 4 at 7:30 am
Meditation

Thursday, May 6 at 7:30 am
Virtual Run/Hike

Saturday, May 8 at 7:30 am
Stretch

Wellness Sessions
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Leading Your Dental Practice 
Through the World of Technology

866.446.8797
integrity@integrityss.com 

integrityss.com

We’re Here to Help. 
Whenever you need us, call on our extensive expertise  
for installing, configuring, and supporting technology  
in your dental office.
 
 •  Providing support & guidance to dental offices  
  every day for over 20 years

 •  Applying creative, custom solutions that fit  
  with your vision and needs

 •  Delivering attentive, honest, and quality service

 •  Integrating reliable solutions for practice  
  management, digital imaging, patient  
  entertainment and more

We empower your success  
with technology solutions  
that support your unique  
practice.

Whatever your technology needs may be,  
you can count on Integrity.

Accountability. Dedication. Value. 
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A big THANK YOU to the CSDA volunteers who serve on the Continuing 
Education and Annual Scientific Session Councils. We couldn’t execute  
the Annual Meeting without them!

Gerald Birmingham, DMD
Thomas Brady, DDS
Nicole Brasil Becker, DDS
Douglas Callis, DMD
Thomas Calnon, DDS
Amit Desai, DMD
Ajay Dhingra, DDS
Gary Dubin, DDS
Sharon Efron, RDH
Dennis Flanagan, DDS
David Fried, DMD
Andrea Gallant, RDH
Neil Goodkind, DMD
Robert Grillo, DMD

Steven Hall, DDS
William Introcaso, DMD
Bina Katechia, DDS
Steven Lepowsky, DDS
Michael Levinson, DDS
Laurence Levy, DMD
Carolyn Malon, DDS
Reefat Malhotra, DMD
Michael Maroon, DMD
Michael McLaughlin, DDS
Peter Mullen, DDS
Al Natelli, DDS
Kevin Norige, DMD
Thomas Ohlson, DDS

Sandra Palumbo, CDA
Jared Percyz, DDS 
Walter Russo, DMD
Lawrence Ryan, DDS
Robin Santiago, DMD
Cheryl Sobieraj-Wadhwa, DDS
Lou Ann Stankowski, CDA
David Stebbins, DMD
Thomas Thibault, DMD
Rosabel Tobar, DDS
Sejal Thacker, DDS
Michael Ungerleider, DDS

Thank You to Our Volunteers

Support the future of Dentistry. Visit the Dental 
Research Posters presented by UCONN students. 
Leave feedback and comments directly to students. 
Posters are judged and award winners announced 
at the end of the event.

Dental Student Poster Program
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Program Schedule

Monday, May 3

TIME COURSE/EVENT NAME

7:30 am–8:00 am Coffe Break, E-certificates    Sponsored by UCONN Alumni

7:30 am–8:00 am Meditation with Kristina Diamond    Sponsored by Integrity Systems and Solutions

1:00 pm–2:00 pm Exhibits Open  |  Golden Ticket  |  Networking Events

3:00 pm–4:00 pm “Anomalies of Enamel”    [ PED ] Presented by Dr. Susan Parekh

3:00 pm–4:00 pm “Facial Volume Rejuvenation of the Lower Third, Perioral, & Jawline”     
[ ORAL ]

Presented by Elie Ferneini, DMD

3:00 pm–4:00 pm “Hot Topics in Infection Control—and Some Cool Tips”    [ AUX ]
Sponsored by CT Dental Health Partnership

Presented by Nancy Dewhirst, RDH

3:00 pm–4:00 pm Exhibits Open  |  Golden Ticket  |  Networking Events

4:00 pm–5:00 pm Exhibits Open   |  Golden Ticket  |  Poster Sessions  |  Networking Events

5:00 pm–7:00 pm “2 Part Series: Immediate Placement of Dental Implants in the Molar  
Region & Treatment Options for Molars: From Impactions to Extractions”     
[ ORAL ]

Presented by Mark Fletcher, DMD  
and Stuart Lieblich, DMD

5:00 pm–7:00 pm Managing Eruption Problems    [ PED ] Presented by Martha-Ann Keels, DDS

5:00 pm–7:00 pm Clear Aligner Therapy for the General Practitioner    [ ORTHO ] Presented by Christine O’Hea, DMD

5:00 pm–7:00 pm Exhibits Open | Golden Ticket | Networking Events

7:00 pm–8:00 pm Mystery Night

Tuesday, May 4

TIME COURSE/EVENT NAME

7:30 am–8:00 am Coffe Break, E-certificates    Sponsored by UCONN Alumni

7:30 am–8:00 am YOGA with Bloom Yoga Fitness Studios    Sponsored by Colgate

1:00 pm–2:00 pm Exhibits Open  |  Golden Ticket  |  Networking Events

3:00 pm–4:00 pm “The CAD/CAM Ceramic Update in Esthetic Dentistry”    [ PROSTHO ] Presented by Markus Blatz, DMD

3:00 pm–4:00 pm “Mishaps in Endodontic Therapy”    [ ENDO ] Presented by Allan Gluskin, DDS

3:00 pm–4:00 pm “Implementing Best Practices for Acute Dental Pain to Optimize Analgesia  

and Minimize Substance Abuse”    [ GEN }

Presented by Raymond Dionne, DDS

3:00 pm–4:00 pm Exhibits Open  |  Golden Ticket  |  Networking Events

4:00 pm–5:00 pm Exhibits Open   |  Golden Ticket  |  Poster Sessions  |  Networking Events

5:00 pm–7:00 pm “New Directions in Dental Assisting”    [ RDH ] Presented by Mary Govoni, CDA, RDH

5:00 pm–7:00 pm ”Pursuing Ideal Single Implant Outcomes with Guided Surgery”    [ PROSTHO } 

 Sponsored by Garfield Refining 

“The Use of Digital Technology in Implant Full Arch Restorative  

Dentistry”    [ PROSTHO }

Presented by Peter Barndt, DDS

Presented by Damon Jenkins, DMD

5:00 pm–7:00 pm “Welcome to the New Age of Endodontics: CBCT in Endodontics”    [ ENDO ] Presented by Martina Parrone, DDS

5:00 pm–7:00 pm Exhibits Open | Golden Ticket | Networking Events

7:00 pm–8:00 pm Game Night
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Thursday, May 6
TIME COURSE/EVENT NAME

7:30 am–8:00 am Coffe Break, E-certificates    Sponsored by UCONN Alumni

7:30 am–8:00 am Virtual Run / Hike    Sponsored by Patterson Dental

1:00 pm–2:00 pm Exhibits Open  |  Golden Ticket  |  Networking Events

3:00 pm–4:00 pm “Predictable Socket Preservation Protocols to Improve Treatment  

Outcomes”    [ PERIO ]

Presented by Matthew Fien, DDS

3:00 pm–4:00 pm “Risk Management in the Dental Practice”    [ GEN ]

Sponsored by Jewell Professional Insurance, Fortress Protection for Dentistry

Presented by  

Michael Ragan, DMD, JD, LLM

3:00 pm–4:00 pm Making White Spot Lesions a Thing of the Past    [ RDH ] Presented by  

Irene Iancu, BSc, RDH, CTDP

3:00 pm–4:00 pm Let’s Be Curious About NEW!! Products    [ RDH ] Presented by Tricia Osuna, RDH

3:00 pm–4:00 pm Exhibits Open  |  Golden Ticket  |  Networking Events

4:00 pm–5:00 pm Exhibits Open   |  Golden Ticket  |  Poster Sessions  |  Networking Events

5:00 pm–7:00 pm “The Oral Cancer Exam: How Confident Are You in Your Technique?”    [ RDH ] Presented by Shannon Nanne, RDH

5:00 pm–7:00 pm Peri-implant Disease: Stop it in its Tracks    [ PERIO ] Presented by Paul Fletcher, DDS

5:00 pm–7:00 pm Optimizing Implant Aesthetics    [ GEN ] Presented by David Hornbrook, DDS

5:00 pm–7:00 pm Exhibits Open | Golden Ticket | Networking Events

7:00 pm–8:00 pm Wine Pairing with Donna Kellar

TIME COURSE/EVENT NAME

7:30 am–8:00 am Coffe Break, E-certificates    Sponsored by UCONN Alumni

7:30 am–8:00 am Stretch with Kimberly Zengerle    Sponsored by Southridge Technologies

8:00 am–10:00 am “Pump up Your Practice with More Treatment Acceptance”    [ GEN ] Presented by Steven M. Katz, DMD

9:00 am–10:00 am “Safety Culture in Dentistry: Review of Medical Emergencies in the  

Dental Office”    [ GEN ]    Sponsored by Delta Dental

Presented by Michael Johnson, DMD

8:00 am–10:00 am “Rock Star Dental Assistant”    [ RDH ] Presented by Tija Hunter, CDA

9:00 am–10:00 am “Creating a Climate of Inclusion”    [ RDH ]     
Sponsored by CT Dental Health Partnership

Presented by Joelle Murchison

10:00 am–11:00 am Exhibits Open   |  Poster Sessions  |  Networking Events

11:00 am–12:00 pm Hygiene Detective: Identify Disease at its Earliest Stages    [ RDH ] Presented by Amber Auger, RDH

11:00 am–12:00 pm Traumatology and Orthodontics: Splinting vs. orthodontic repositioning    

[ PEDO, ORTHO ]

Presented by Gary Schulman

11:00 am–12:00 pm Ergonomics: It’s a Balancing Act    [ ASST ] Presented by Nancy Dewhirst, RDH

11:00 am–12:00 pm Exhibits Open   |  Poster Sessions  |  Networking Events

Saturday, May 8

Courses shaded in green satisfy one hour of mandatory CE
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Sponsor Logos
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*(Precious metal scrap value must exceed $200 
for $25 bonus. Cannot be combined with any 
other offers. Limit to one per customer. Offer 
expires 7/31/2021.)

RECEIVE 
UP TO 
A $25 
BONUS*

Unable to attend?
Call me to schedule your 
FREE Service pickup!
TQuinn@garfieldrefining.com

860-969-3500

garfieldrefining.com

For a non-contact pickup of your 
old crowns, bridges and PFMS 
call Tom Quinn your Regional 
Account Excecutive to receive this 
exclusive offer!

By joining us at the 
Virtual CSDA Annual 
Meeting f rom May 5-7, 
2021! 
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csda.amwins.com

             Visit our virtual booth to learn about 
             CSDA Member Benefit Programs
 
Group Medical   |   Long & Short Term Disability   |   Group Life   
Retiree Medical   |   Identity Theft    |   Long Term Care

 
Call 1-800-828-CSDA for details.

Insurance plans – for you and your practice.

800.523.0968
www.GarfieldRefining.com

GAIN NEW SKILLS.
GROW AS A LEADER.
DO WHAT INSPIRES YOU.
Learn about full-time and part-time career opportunities with 
the U.S. Army Dental Corps. 

Major Brandie Roberts-Johnson
Army Healthcare Recruiting - Wallingford, CT
Phone: (203) 265-1576
Email: usarmy.knox.usarec.list.9a2w@mail.mil
healthcare.goarmy.com/dentist

Leading Your Dental Practice 
Through the World of Technology

866.446.8797

INTEGRITYSS.COM

 SALES@INTEGRITYSS.COM

We’re Here To Help

Exhibitors
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Exhibitors

Play Ball with the Hartford Yard Goats.

Win 2 Tickets to a Yard 
Goats Home Game!

To Enter, Visit the
Jewell/Fortress
Virtual Booth.

GO TEAM!

Visit our booth and sign up for a 
FREE 

network assessment
203.431.8324 southridgetech.com

• Your Vision + Our Passion = Stunning Dental Office
• 25+ Years Of Custom Dental Cabinet Design Ideas 
• Personalized To You = Single Point Of Contact, From Design To 

Installation
• Reception, Hygiene, Operatories, Ortho, Steri, Carts,  

Break Room – We Make It The Way You Want It
• All Our Products Are Proudly Made In USA
• Shop Others, Buy From Us

https://sterlingarchitecturalmillwork.com/

Unbeatable Combination 
of Quality, Pricing, 
Turn‑around Time
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For coverage contact Fortress Agent Brenda Jewell-Swartz 860-232-5800  
Jewell Professional Insurance  jewellpro.com

JOIN FORTRESS ONLINE FOR A PATIENT SAFETY AND RISK MANAGEMENT WEBINAR
May 12th from 9am to 12pm Eastern Time | Presented by Michael R. Ragan, DMD, JD, LLM

Earn CE credits and a 10% Fortress premium credit for 3 years | Register at dds4dds.com

*The language contained in each policy of insurance establishes the specific terms and conditions of insurance, and will supersede any statements 
contained herein. © 2021 Fortress Insurance Company. All rights reserved.

Endorsed by the Connecticut 
State Dental Association

Proudly Protecting Dentists
Who Prioritize Patient Safety.

Photo: Stuart Shoflick, DMD Select Dental, Rocky Hill, CT

Fortress is at the ready to provide you with trusted 
guidance on patient safety and liability risk management, 
as well as powerful practice defense. Since Fortress is 
owned and operated by dentists, we understand the 
challenges you face and salute your dedication to patient 
care during the pandemic. Rely on us for strong practice 
protection and support as we navigate the changing 
world of dentistry together.

THE FACES OF FORTRESS

dds4dds.com
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Connecticut State Dental Association
835 West Queen Street
Southington, CT 06489

facebook.com/CSDAEducation

@CSDAEducation

@CSDAEducation


